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How we consider ESG
factors in our investment
analysis and company
engagement
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P B : TBIG is held across several ESG-tilted mandates.
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This includes the AlIB ESG Enhanced Credit
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' . mandate which focuses primarily on an
e engagement driven approach.
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We invest in

Tower Bersama
INnfrastructure Group
(TBIG), one of the
leading independent
telecommunications
tower companies in
Indonesia.
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Active engagement

We have closely followed TBIG's ESG progress
through continuous active engagement.

Our initial engagement was in 2019 where we
identified TBIG had no ESG strategy or disclosure
in place, nor was the company’'s management
team able to articulate ESG risks and
opportunities.

We noted two key milestones:
1. Improve the diversity of the Board of Commissioners
2. Disclose on ESG issues most material to the business.

In March 2020, TBIG published their inaugural
sustainability report, albeit with significant gaps in
disclosure quality.




Minimising risk, maximising opportunity

Following a series of engagements,
TBIG has significantly improved ESG
management, meeting many of the
Milestones we've |laid out:

Conducted a full ESG assessment
Developed a sustainability strategy

Putin place ESG reporting in line with
international standards

Established strong targets around carbon
emissions, ESG governance and supply chain
oversight

TBIG is demonstrating a clear
commitment to addressing investors’
ESG expectations and positioning
themselves as aleader in the space.
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Ongoing engagement

we view corporate governance and behaviour quite favourably,
despite it being rated below average by rating agencies (using
metrics of ownership and independence).

@ From our work with TBIG from a credit and ESG perspective,

TBIG management has communicated its challenges with
—| reflecting their ESG efforts and impacts in external ESG ratings,
_— describing themselves as often misunderstood by such
agencies, and therefore impact has been misrepresented.

For example, data protection is often assigned as a key
material issue by rating agencies, despite TBIG not directly
handling customer data as they are in the business of building
and operating towers.

= Conversely, their role inimproving Indonesia’s internet and
<=""| mobile accessibility has not been reflected (e.g., almost half

their towers are ex-Java and Bali, in areas where connectivity
remains an unmet need).

This is something we have encouraged the company to speak proactively
with rating agencies on.

Progress

We view this as an example
of how engagement leads to
positive ESG improvements,
better data quality and more
nuanced insights, allowing us
to more clearly identify bright
spots and leaders in ESG.



Important Information

Investment involves risk. The value of investments and the income from them can go down as well as up and investors may get
back less than the amount invested.

Company selected for illustrative purposes only to demonstrate the investment management style described herein and not as
an investment recommendation or indication of future performance.

The information contained herein is intended to be of general interest only and does not constitute legal or tax advice.
abrdn reserves the right to make changes and corrections to its opinions expressed in this document at any time, without notice.

The reader must make his/her own assessment of the relevance, accuracy and adequacy of the information contained in this
document, and make such independent investigations as he/she may consider necessary or appropriate for the purpose of such
assessment.

Any opinion or estimate contained in this document is made on a general basis and is not to be relied on by the reader as advice.

This communication constitutes marketing, and is available in the following countries/regions and issued by the respective abrdn
group members detailed below.

abrdn group comprises abrdn plc and its subsidiaries:

(entities as at 2 July 2023)

United Kingdom (UK)
abrdn Investment Management Limited registered in Scotland (SC123321) at 1 George Street, Edinburgh EH2 2LL.
Authorised and regulated in the UK by the Financial Conduct Authority.

Europe?, Middle East and Africa

1 In EU/EEA for Professional Investors, in Switzerland for Qualified Investors - not authorised for distribution to retail investors in
these regions

Belgium, Cyprus, Denmark, Finland, France, Gibraltar, Greece, Iceland, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain,
and Sweden: Produced by abrdn Investment Management Limited which is registered in Scotland (SC123321) at 1 George Street,
Edinburgh EH2 2LL and authorised and regulated by the Financial Conduct Authority in the UK. Unless otherwise indicated, this
content refers only to the market views, analysis and investment capabilities of the foregoing entity as at the date of publication.
Issued by abrdn Investments Ireland Limited. Registered in Republic of Ireland (Company No.621721) at 2-4 Merrion Row, Dublin
D02 WP23. Regulated by the Central Bank of Ireland. Austria, Germany: abrdn Investment Management Limited registered in
Scotland (SC123321) at 1 George Street, Edinburgh EH2 2LL. Authorised and regulated by the Financial Conduct Authority in the
UK. Switzerland: abrdn Investments Switzerland AG. Registered in Switzerland (CHE-114.943.983) at Schweizergasse 14, 8001
Zurich. Abu Dhabi Global Market ("ADGM"): abrdn Investments Middle East Limited, 6th floor, Al Khatem Tower, Abu Dhabi Global
Market Square, Al Maryah Island, P.O. Box 764605, Abu Dhabi, United Arab Emirates. Regulated by the ADGM Financial Services
Regulatory Authority. For Professional Clients and Market Counterparties only. South Africa: abrdn Investments Limited
("abrdnlIL"). Registered in Scotland (SC108419) at 10 Queen's Terrace, Aberdeen AB10 1XL. abrdnlL is not a registered Financial
Service Provider and is exempt from the Financial Advisory And Intermediary Services Act, 2002. abrdnlL operates in South Africa
under an exemption granted by the Financial Sector Conduct Authority (FSCA FAIS Notice 3 of 2022) and can render financial
services to the classes of clients specified therein.

Asia-Pacific

Australia and New Zedland: abrdn Oceania Pty Ltd (ABN 35 666 571 268) is a Corporate Authorised Representative (CAR No.
001304153) of MSC Advisory Pty Ltd, ACN 607 459 441, AFSL No. 480649 and Melbourne Securities Corporation Limited, ACN 160
326 545, AFSL No. 428289. In New Zealand, this material is provided for information purposes only. Itis intended only for wholesale
investors as defined in the Financial Markets Conduct Act (New Zealand). Hong Kong: abrdn Hong Kong Limited. This document
has not been reviewed by the Securities and Futures Commission. Malaysia: abrdn Malaysia Sdn Bhd, Company Number:
200501013266 (690313-D). This document has not been reviewed by the Securities Commission of Malaysia. Thailand: Aberdeen
Asset Management (Thailand) Limited. Singapore: abrdn Asia Limited, Registration Number 199105448E.



