For fin al adviser use only.

4444444444

2 S e

2 S 000 aeae
+4

Elevate help guide:
Managing a model portfolio

abrdn.com



Elevate help guide: Managing a model portfolio

Contents

Moving existing investments into a model portfolio
Viewing model portfolios and other investments
Edit a model portfolio

Deconstruct a model portfolio

Viewing individually held investments

Contact us




Moving existing investments into a model portfolio

This section shows you how to move compatible investments held by a client into a model portfolio structure without any trades
taking place.

What you will see What you will need to do

Dashboard New Client Existing Clients Business Mgmt Research Model Portfolios

Search By Investment  Custom Search  Work In Progress  Work Submitted  Transactions In Progress

(EL1059735) Q New Search

Summary  Portfollo  New Work  Cash Account  Account Holders — Transactions — Reports & Document
Create  Work In Progress TWOrk Submitted  Disclose And Authorise L GO the client’'s account and
select New Work > Create >

Elevate Pension Investment Account (PIA) Model Portfolios.
illustrations:

Model Portfolios @

MNew illustration {including top-ups)

Complete risk assessment
Drawdown illustration
IMaintain memoitems

Product Wrapper A 5

Model Portfolio Type Al 3

Model Portfolio Status Al >

Model Portfolio Name

Summary  Portfollc  NewWork  Cash Account  Account Holders  Transachions  Reports & Dofuments Charges & Remunerations

Cigafe  Work I Progress  Work Submitted  Desclose And Authorise

Seanch Resuts: 10

Mode! Portiolo Name Model Portiolio Type Model Portfclio Status Acbion

ew Portiolio vi Desonstnct PFe-btance Upgrade

New Portioio vl

a Model Portfolio and click
New Model Portfolio.
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2. Select Add existing investments to

Notes

1. Youcan move aclient's
separately held investments
into a model portfolio structure
if they are compatible with your
model portfolio allocations.



Moving existing investments into a model portfolio (continued)

What you will see

WMode! Portfolios >

Search Type Model Type Status

Investment documents and KIIDs

Model Po
Al

Model Portfolio Status:
Al

Model Portfolio Name:
cwm

,
VIIV|IV[IV|IV|IV[IV]|IV]IV

o y wiminB
T & | S

Select Investments

Investment Quansty Vale % to add to Model

100 @

100

100

100

100

100

B3
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What you will need to do

3. Click Find.

4.Use the Search Criteria to find the
model that you want to use.

5. Select the model you want to use.

6.1n Select Investments, you can
move any matching assets that
your client currently holds into
the model portfolio by selecting
the percentage to be moved.

7. Click Submit.

Notes

3. A pop-up window wiill
be displayed where
you can search for the
applicable model.

5. The investments that
make up the model
portfolio will be displayed.

7.You'll be asked to confirm
that you wish to proceed.



Viewing model portfolios and other investments

What you will see What you will need to do Notes

Sewmary  Porifols  NewViork  CshAcownt  AcountHolers  Transawes  Reports & Documents  Charges & Remnersons

1.Inthe client’'s account, go to
Portfolio > Investments and click
on the Product Wrapper tab.

mmemsTAsmum Sectors  Ceographcal  Top10  Pertormance

L

[ o q = . van 2. Click + expand next to the
= . : i > model portfolio to see the
Tow nazm oms oo underlying investments.

Hints and Tips

 Investments will be moved into the model portfolio - but no trades will take place.

+ Once you have added the investment(s) to the model portfolio, the model structure may no longer match the original asset allocation and they may 'drift’ further
over time. You can rebalance (or upgrade) which will switch the required investments returning the model to the original asset allocation.

+ If there are any other investments that cannot be moved because they are not compatible with your model, you can 'switch’ them into the model using the normall
switch process - see Switching Investments user guide.
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Edit a model portfolio

What you will see

Summary Portfolio New Work  Cash Account  Account Holders Transactions Reports & Docume

Create  Work In Progress I Work Submitted  Disclose And Authorise

Other activities

Elevate Pension Investment Account (PIA)

illustrations
Model Porifolios

New illustration (including top-ups)
Complete risk assessment

Dashboard New (hent Basting Ceents Business Mgmt Research Literature

Moded Portfolios  Werk In Progress  Disclose And Authorise  Work Submitted

F

|

Product Wrapper Al ]

Madel Partiolio Type Al ¥ @

Model Portiolio Status Al ¥

Modol Portiolio Name
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This section shows you what you will see and what you will need to do when editing a model portfolio.

What you will need to do

1a.To edit single client models,
navigate to their account
and select New Work >
Create > Model Portfolios.

1b. To edit adviser/firm level models
for multiple clients, go to the
Model Portfolios tab.

2. Search for the model portfolio
you wish to edit in Filters.

3. Click Edit to open up the
model portfolio wizard.

Notes

1a.By editing your client's model
portfolio you will create a new
version of that model. To move
clients from the old version into
the new model (and to redirect
future payments) you will need
to complete a separate model
Upgrade process.

1b.Not available to adviser firms set
up on Elevate after 5 June 2017.

3. By clicking Edit, the model
version will be sequentially
renumbered (i.e. vl tov2).



Edit a model portfolio - continued

What you will see

Total Amoun ASocated 10000%

Search for Investments l

Search Type:

Fund
‘Seancand Lis Funds - Type Code  Wamey OCFITER  Manager  NewGross  Alocaim And Select
[

investment documents, KIIDs and KIDs

Hame -

Cod:

Fund Manager
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What you will need to do

Adjust allocations by
amending the percentages.

Remove aninvestment by
clicking Remove.

Use Search Criteria and click
Search to find new funds that you
want to add to model portfolio.

Allocate a percentage for the
chosen fund and click select.

Move to step 10. Submit.

Here you canillustrate key
investment information by
generating a Model Portfolio
scan document. Click Generate,
then click Complete to open,
view and print the document.

Notes

4. Make sure the Total Amount

Allocated is 100%.

When all changes have been
made, you can go straight to
Step 10. Submit. Or, if you want to
view information on the selected
investments you can click Next
through each step.



Edit a model portfolio - continued

What you will see What you will need to do Notes

Mool Portiiossan Documents

Document Date requested Stabey

onorsn now Ponaoacan 20 9. Check the details are correct 9. With the process complete
and click Submit Model to you can either exit at this point
confirm your changes. or use the links provided to

Set Permission Settings

(for adviser/firm level models
only), View Model Portfolios

or Create New Model Portfolio.

Hints and tips

» For adviser/firm level model portfolios, the new version created will use the same « Itis only possible to edit a current version of a model portfolio - historic versions
permission settings as the old version unless amended. Once the new model cannot be changed.
version has been submitted, you can update these settings via Set Permissions « Analertis triggered for accounts where a new version of a model portfolio
(if you have the appropriate level of access). is available.

+ Once you have created a new version of the model you will need to perform an
Upgrade to move existing client holdings from the old version into the new one.
Please refer see Upgrade a Model Portfolio user guide.
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Deconstruct a model portfolio

This section shows you how to remove investments from the model portfolio structure, useful for when you need to place transactions

on the individual investments or release cash that may be held inside a model.

What you will see

Dashboard New Client Existing Clients Business Mgmt Research Model Portfolios

Search By lnvestment Custom Search  Work In Progress  Work Submitted  Transactions In Progress

(EL1059735) Q New Search

Summary  Portfolio New Work  Cash Account  Account Holders Transactions Reports & Document

Create  Work In Progress | Work Submitted  Disclose And Authorise

Payment acfivities Investment activities

MNew/amend product payment (including top-up) New invesiment transaction
Payments out Advanced orders
Add bank account Move assets 1o new owner

Move assets to Discretionary Manager

Remove Discretionary Manager

e e e T
illustrations

Model Portfolios @

New illustration {including top-ups)

Complete risk assessment
Drawdown illustration
Maintain memoitems
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What you will need to do

1. Go the client's account and
select New Work > Create and
select Model Portfolios.

Notes



Deconstruct a model portfolio - continued

What you will see

Summary Portfobo  Mew Work  Cash Account  Account Holders  Transactions  Reports & Documents  (harges & Remunerations

(rsate  Work In Progress  Work Submitted  Disclose And Authorise

Proguct Wrapper A |
Wodol Bortiolio Type A |
Model Portiolio Status A: ~
Model Portolia Name e
Model Portioko Mame Moo Portiols Type Moo Poriolio Status Acton
Bt Bottoia o1 Coant storic View Decommtruct Re-balance Upgrade
New = i
New Modal Portioia
Investment Value Deconstruct

r

£14,30821

o0
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What you will need to do

2. Click Deconstruct next to the
appropriate model portfolio.

3. Tick the box next to the model
portfolio you are deconstructing
for each product wrapper.

4. Click Submit.

Notes

4. You'll be asked to confirm that
you wish to proceed.

10



Viewing individually held investments

What you will see What you will need to do Notes
1.In the clients account, go to 1.Once you've deconstructed
Portfolio > Investments and click amodel portfolio, the model
= g Seate Overs | Cregeed Pomemrion | G | O on the Product Wrapper tab. will no longer be displayed on

your client's account. Only the
individually held investments will
be listed.

PSP RSETIN::] o |

Select view: Elevate View

Generate portioko scan

Asset Class

Elevate Cash

Total 0.25% £700.42 £700.12 100.00%

Elevate PIA

AAcc 1.721.4600

b
Abs
Arc
Ar
[
Ab

Hints and tips
+ Investments will be removed from model portfolio - but no trades will take place

- If you have regular withdrawals set up and the Income Payment Strategy (IPS) for those withdrawals includes the model, you may need to amend the regular withdrawal
and the IPS so that enough cash is available to make the payment

« Evenif youlater reconstruct’ the model portfolio, the IPS must still be updated to include the model again. See Add existing investments to a model portfolio for details on
how to move compatible investments back into a model portfolio structure

« Any regular client contributions allocated to invest in the model portfolio will continue to do so unless you alter the investment allocation for the payment
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Get to know us better

We hope you've got a good insight into our platform and the potential benefits it can bring to you and your firm.

If there is anything more you want to know, please contact us.

Callus on 0345 600 2399

Our lines are open 9am to 5pm, Monday to Friday. As part of our commitmentto quality service and
security, telephone calls may be recorded.

Email us at Elevate_Enquiries@abrdn.com

Please be aware that emails are not secure as they can be intercepted, so think carefully before sharing
personal or confidential information in this way.

Address
Elevate, PO Box 6877, Basingstoke, RG24 4RT

For more information visit abrdn.com/adviser

Elevate Portfolio Services Limited is part of abrdn Group, which comprises abrdn plc and its subsidiaries.
Elevate Portfolio Services Limited is registered in England (01128611) at 280 Bishopsgate, London, EC2M 4AG,

and authorised and regulated by the Financial Conduct Authority.
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