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1.0  Background

To comply with MiFID II EU regulation Standard Life Savings 
Ltd is required to provide customers who have invested  
in a Stocks & Shares ISA or Personal Portfolio with an 
annual breakdown of actual costs and charges paid,  
in both £ and %. The format and the information  
presented in the document are dictated by the regulations. 
The costs and charges disclosure document includes 
the following for each product (Stocks & Shares ISA or 
Personal Portfolio):
 . Charges summary
 . Breakdown of service charges
 . Breakdown of investment charges
 . Illustrated cumulative effect of costs and charges

Service charges: These are held on the platform and  
we disclose the actual amounts paid by the client. These 
are mapped to the relevant MiFID categories and are 
shown as £ amount totals over the chosen reporting 
period. The % amounts are calculated using the average 
value of the product over the reporting period (daily totals 
are summed and divided by the number of days in the 
reporting period). 

Investment charges: The daily European MIFID Template 
(EMT) file includes data provided by fund managers 
and this, along with data held on the platform is used to 
calculate these charges. The charges (other than one-off) 
are implicit, i.e. will have already been charged as part of 
the fund price. 

The charges are mapped to the relevant MiFID categories 
and are shown as £ and % amounts over the reporting 
period. The £ amounts are calculated using the % rates 
provided on the EMT and the % amount is calculated u 
sing the average value for each investment held over  
the reporting period (daily totals are summed and  
divided by the number of days in the reporting period). 

Cumulative effect: The regulations stipulate that we  
must illustrate the overall impact that the costs and 
charges have had on the investment return. We must 
include all charges, including those that have been paid 
from the Cash Account. 
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2.0 Costs and charges disclosure document

This is a stand alone document, i.e. not part of platform 
statements, and it will be generated:
 . Automatically on an annual basis
 . Ad-hoc by advisers 

Annual: The annual documents will be generated 
automatically from the beginning of February each  
year and will cover the previous 12 month regulated 
reporting period, i.e. 03/01/xx to 02/01/yy. The 
documents will be produced in daily batches over a 
period of approximately 2 weeks by adviser firm name in 
alphanumeric order. 

If the clients mailing prefences have been updated to 
‘paperless’ the document will be placed directly into the 
document library. If the ‘paperless’ option has not been 
previously selected the documents will be issued direct to 
the client. There will be no platform alerts to confirm that 
the documents have been issued or stored.

Adviser Ad-Hoc: Advisers will also be able to generate 
an ad-hoc document outwith the annual run to support 
their processes, e.g. client reviews. The document will be 
created in real time, in PDF format only and can be printed 
and will be stored in the document library.

New Report Request screens: 
This can be found Menu>Reporting>Request Cost  
& Charges.

The document can be requested for any period up to a 
maximum of 366 days.
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3.0  Sections within the cost and  
charges disclosure document

3.1 Charges summary
The ‘Charges summary’ section provides a summary of the total costs and charges the client has paid over  
the reporting period. The information is broken down into Service and Investment charges. 

Charges summary
The table below shows the total service and investment charges you have paid. The percentage calculation is based  
on the average value of your product over the reporting period.

Amount (£) % of investment

Service charges £0.00 0.00%

Investment £0.00 0.00%

Total £0.00 0.00%

3.2 Service charges 
The ‘Service charges’ section includes Platform charges, and any Adviser charges and Discretionary manager charges 
that have been paid. These service charges will be broken down further, as prescribed by the regulations and include:
 . One-off: incurred at the start of the investment
 . Ongoing: regular charges for the management of investments
 . Transaction: service costs incurred when buying or selling investments 
 . Ancillary: any costs incurred for additional administrative services
 . Incidental: any other miscellaneous costs not included above

Actual costs are displayed and percentage calculations are based on the average value of the product over the 
reporting period.

Service charges
The table below shows how service charges are broken down and displayed in your cost and charges disclosure 
document. The percentage calculation is based on the average value of your product over the reporting period.

One off Ongoing Transaction Ancillary Incidental Total

Platform £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

Adviser £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

Discretionary manager £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

Total £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%
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3.3 Investment charges 
The ‘Investment charges’ section shows the charges for each fund or managed portfolio the client is invested in.  
For managed portfolios the underlying costs for each separate investment are added together and displayed at  
a portfolio level. If platform charges have been paid, a CCD will be produced. Platform charge will show under Service 
Charges, but the Investment Charges table will be blank.

Percentage calculations are based on the average value of the fund or managed portfolio over the reporting period. 
These investment charges will be broken down further, as prescribed by the regulations and include:
 . One-off: charges that have been deducted when buying or selling investments
 .  Ongoing: charges taken for the ongoing administration of the investments
 .  Transaction: trading costs incurred by the fund manager when buying or selling underlying investments
 .  Incidental: other costs deducted from your investments, for example performance fees

Investment charges
The table below shows how investment charges are broken down and displayed in your cost and charges disclosure 
document for each fund or managed portfolio you have invested in. The percentage calculation is based on the average 
value of each fund or managed portfolio over the reporting period.

One off Ongoing Transaction Incidental Total

Example managed portfolio £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

Example Fund £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

Example Fund £0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

If we do not hold Ex-post investment data from the fund manager we will, as recommended in the regulatory guidelines, 
use Ex-ante data to calculate the charges. If we do not hold any EMT data we will, where we can, use platform data. 
 .  Where we have substituted Ex-post data with Ex-ante or platform data for a fund we will include a “*” next to the figure 

in the table and include an explanatory paragraph under the table
 .  Where we have no EMT data or platform data we will include a “-“ in the relevant column and include an explanatory 

paragraph under the table
 .  If either of the above scenarios happens for funds held within a managed portfolio we will;

 – Include a “+” beside the relevant total
 – Include a “+” in the relevant column

  and also include an explanatory paragraph under the table.

6MiFID II – Costs and charges disclosure document guide



3.4 Cumulative effect of costs and charges
This section illustrates the overall impact that the costs and charges have had on the investment return. The regulations 
stipulate that we must illustrate the impact of all charges, including those that have been paid directly from the Cash 
Account . 

The values in the table will not be visible on the platform as they are illustrative only and assume all charges have been 
paid from the product. 

The notes below the table split the costs down further and also show the actual impact they have had on investment 
returns for the product.

Cumulative effect of costs and charges on return of investment
Charges you pay have an impact on your investment return. To help illustrate this, the following table looks at the effect 
charges have had by comparing the value before and after charges have been paid. The table assumes all charges have 
been paid from the product.

Amount (£)

Value if no charges had been paid £0.00

Value after charges1 £0.00

Cumulative effect of cost & charges £0.00

1 This value includes charges paid from your Cash Account account.

The cumulative effect of cost and charges may be different than the total charges paid. This is because the cumulative 
effect of cost and charges figure illustrates the impact of any investment growth or loss on the charges taken.

You have paid £0.00 in charges. This is split between £0.00 from your product and the £0.00 from your Cash Account.

The final value of your product used for the reporting period was £0.00. This means the overall impact of costs and 
charges paid from your product was £0.00.

3.5 Additional information
The section is included to provide some more detailed information about some of the charges that we have included,  
or not included.

Additional Information

Breakdown of the service charges:
 . If you have incurred Stamp Duty Reserve Tax, Panel of Takeovers and Mergers (PTM) Levy or Brokerage Fee as part  

of a transaction, these have been included in the platform transactional charges
 . If you have chosen to pay adviser charges at a portfolio level, we have not included these as they cannot be attributed 

to the product
 . If you have selected for monies to be sent via CHAPS, we have not included the charge for this service

Breakdown of investment charges:
 . If you have invested in a managed portfolio the charges for the underlying instruments have been added together  

and calculated as a percentage of the average total portfolio value
The interest rate on cash held in your product and platform Cash Account varies from time to time based typically on the 
rates of interest we can secure from the banks we place money with. 
Cash held in your product and platform Cash Account will be held within one or more pooled bank account(s). Prior to 
any interest paid to your product and platform Cash Account we retain a margin of the interest received from the bank(s) 
used to provide these account(s). This margin is known as the Cash Management Administration Charge (CMAC) and is 
reflected in the projections in this document.
Both the current interest rate payable on your Cash Account and how we calculate the margin can be found on our 
website abrdn.com/wrapinfo.
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3.6 Calculation examples 
All calculations are based on the length of the reporting period, i.e. from date x to date y inclusive.

The average value of the product is taken over the reporting period. This is done by adding the daily values, including any 
product cash, together and dividing by the length of the reporting period.

Example Cost and Charges Document: 

Step 1: Reporting period decided: 3 January to 31 January = 29 Days.

Step 2: Platform totals up daily value of investments held in ISA or PP and divides by 29 to provide average value  
(table below).

Investments held:
3 funds and cash invested

Fund 1 Fund 2 Fund 3 Cash Total

Fund Totals £351861.0178 £124571.5304 £66884.29469 £16437.2 £559754.043

Average £12133.13854 £4295.570012 £2306.354989 £566.8 £19301.8635

Step 3: Platform identifies charges during reporting period, maps to MiFID categories and totals up. 

Service charges:

Date Charge MiFID Category Amount

05/01/YYYY Platform Ongoing £25.14

10/01/YYYY Stamp Duty Transaction £5.99

25/01/YYYY Ongoing Adviser Ongoing £20.69

Total £51.82
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Step 4: Platform takes each charge and divides by account average calculated in step 2 (£19301.8635) to obtain  
a percentage figure. 

Platform Service Cost – Ongoing £25.14 As percentage = 25.14/19,301.8635 = 0.13%

Platform Service Cost – Transaction £5.99 As percentage = 5.99/19,301.8635 = 0.03%

Adviser Service Cost – Ongoing £20.69 As percentage = 20.69/19,301.8635 = 0.10%

The figures above will then be presented in the relevant columns in the example service charges table below:

Service charges (continued):
The table below shows a breakdown of the service charges you have paid. The percentage calculation is based on the 
average value of your product over the reporting period.

One off Ongoing Transaction Ancillary Incidental Total

Platform £0.00 
0.00%

£25.14 
0.13%

£5.99 
0.03%

£0.00 
0.00%

£0.00 
0.00%

£31.13 
0.16%

Adviser £0.00 
0.00%

£20.69 
0.10%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£20.69 
0.10%

Total £0.00 
0.00%

£45.83 
0.23%

£5.99 
0.03%

£0.00 
0.00%

£0.00 
0.00%

£51.82 
0.26%

Investment Charges: 
Using Fund 1 as an example. 

Step 5: Platform uses daily value of each investment held in ISA or PP and initially applies the annual EMT rates provided  
by the fund manager:

Date Fund 1 EMT Ongoing % EMT Transaction % EMT Incidental %

03/01/YYYY £10955.8211 1.75 0.95 0

From the table above: 
 . The EMT annual % is changed to a daily % so this can be applied to each daily fund value
 . The daily fund value is already NET of charges taken by the fund manager. As a result of this the GROSS daily value  

is calculated
 . The relevant daily ongoing, transaction or incidental charges are then calculated using the gross daily value and  

the daily EMT %

Step 6: The platform totals up the daily charges to get a £ cost for Ongoing, Transaction and Incidental (if relevant): 

Investment Average Value One-off Ongoing Transaction Incidental

Fund 1 £12133.13854 £25 £16.7257615 £9.115586895 £0
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Step 7: Platform takes each charge and divides by the average values calculated in Step 2 to obtain a percentage figure, e.g. 

Fund 1 one-off charge £25.00 As percentage = 25.00/12133.13854 = 0.20%

Fund 1 ongoing charge £16.72 As percentage = 16.72576147/12133.13854 = 0.13%

Fund 1 transaction charge £9.11 As percentage = 9.115586895/12133.13854 = 0.07%

The figures above will then be presented in the relevant column in the service charges table below along with the other funds:

Investment Charges
The table below, which is an extract from a cost and charges document, shows the investment charges for each fund 
or managed portfolio you have invested in. The percentage calculation is based on the average value of each fund or 
managed portfolio over the reporting period. 

The investment charges are calculated using the information provided by the fund manager of each investment. If we 
have not received this information from the fund manager for some or all of the reporting period the charge may not be 
included in the totals below or not shown.

One off Ongoing Transaction Incidental Total

Fund 1 £25.00 
0.20%

£16.72 
0.13%

£9.11 
0.07%

£0.00 
0.00%

£50.83 
0.40%

Fund 2 £0.00 
0.00%

£6.75 
0.15%

£3.39 
0.07%

£0.00 
0.00%

£10.14 
0.22%

Fund 3 £0.00 
0.00%

£3.17 
0.13%

£0.91 
0.03%

£0.00 
0.00%

£4.08 
0.16%

The tables above are sumarised and presented at the start of the document in the charges summary.

Charges summary
The table below, which is an extract from a cost and charges document, shows the total service and investment charges 
you have paid. The percentage calculation is based on the average value of your product over the reporting period.

Amount (£) % of Investment

Service Charges £51.82 0.26%

Investment Charges £65.05 0.33%

Total £116.87 0.59%

10MiFID II – Costs and charges disclosure document guide



Cumulative effect of costs and charges: 
Step 8: Charges are paid either from the Cash Account or from the product. Using daily values, charges paid from the 
product and capital movements the platform calculates a daily gross return and daily gross values for the ISA or PP. 

Charges paid from the Cash Account are calculated by taking the total charges disclosed and deducting the charges 
taken from the product.

Example Account values

Actual product value at “to date” of reporting period £19,448.79

Gross product value at the “to date” of the reporting period £19,519.23

Cash Account charges during reporting period £45.83

Figures in the table (explained):
Value if no charges had been paid = gross value at “to date” which is £19,519.23

Value with all charges = platform value at “to date” less Cash Account charges (£19,448.79 – £45.83 = £19,402.96)

Cumulative effect = the difference (£19,519.23 – £19,402.96 = £116.27)

Figures under the table (explained):
You have paid £ amount (service charges + investment charges shown charges summary section). This is split 
between £ amount taken from product during reporting period and £ amount taken from the Cash Account during 
reporting period. 

 The actual value of your product = actual account value at “to date” which is £19,448.79

This means the overall impact of costs and charges paid from your product is = gross value less actual value  
(£19,519.23 – £19,448.79 = £70.44)

These figures will then be presented in the section below:

Cumulative Effect
Charges you pay have an impact on your investment return. To help illustrate this, the following table looks at the effect 
charges have had by comparing the value before and after charges have been paid. The table assumes all charges have 
been paid from the product.

Amount (£)

Value if no charges had been paid £19,519.23

Value after charges2 £19,402.96

Cumulative effect of costs and charges £116.27

2 This value includes charges paid from your Cash Account account.

The cumulative effect of costs and charges may be different to the total charges paid. This is because the cumulative 
effect of the costs and charges figure illustrates the impact of any investment growth or loss on the charges taken. 

You have paid £116.87 in charges. This is split between £71.04 from your product and £45.83 from your Cash Account 
account.

The final value of your product used for the reporting period was £19,448.79. This means the overall impact of costs and 
charges paid from your product was £70.14.
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4.0  Appendix 1

4.1 Example of Costs and Charges Document used in calculation section

ISA Stocks & Shares costs and charges disclosure

Charges summary
The table below shows the total service and investment charges you have paid. The percentage calculation is based on 
the average value of your product over the reporting period.

Amount (£) % of Investment

Service Charges £51.82 0.26%

Investment Charges £65.05 0.33%

Total £116.87 0.59%

Service Charges
The table below shows a breakdown of the service charges you have paid. The percentage calculation is based on the 
average value of your product over the reporting period.

One off Ongoing Transaction Ancillary Incidental Total

Platform £0.00 
0.00%

£25.14 
0.13%

£5.99 
0.03%

£0.00 
0.00%

£0.00 
0.00%

£31.13 
0.16%

Adviser £0.00 
0.00%

£20.69 
0.10%

£0.00 
0.00%

£0.00 
0.00%

£0.00 
0.00%

£20.69 
0.10%

Total £0.00 
0.00%

£45.83 
0.23%

£5.99 
0.03%

£0.00 
0.00%

£0.00 
0.00%

£51.82 
0.26%

Investment Charges
The table below shows the investment charges for each fund or managed portfolio you have invested in.  
The percentage calculation is based on the average value of each fund or managed portfolio over the reporting period.

The investment charges are calculated using the information provided by the fund manager of each investment.  
If we have not received this information from the fund manager for some or all of the reporting period the charge may 
not be included in the totals below or not shown.

One off Ongoing Transaction Incidental Total

Fund 1 £25.00 
0.20%

£16.72 
0.13%

£9.11 
0.07%

£0.00 
0.00%

£50.83 
0.40%

Fund 2 £0.00 
0.00%

£6.75 
0.15%

£3.39 
0.07%

£0.00 
0.00%

£10.14 
0.22%

Fund 3 £0.00 
0.00%

£3.17 
0.13%

£0.91 
0.03%

£0.00 
0.00%

£4.08 
0.16%
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Cumulative Effect
Charges you pay have an impact on your investment return. To help illustrate this, the following table looks at the effect 
charges have had by comparing the value before and after charges have been paid. The table assumes all charges have 
been paid from the product.

Amount (£)

Value if no charges had been paid £19,519.23

Value after charges3 £19,402.96

Cumulative effect of costs and charges £116.27

3 This value includes charges paid from your Cash Account account.

The cumulative effect of costs and charges may be different to the total charges paid. This is because the cumulative 
effect of the costs and charges figure illustrates the impact of any investment growth or loss on the charges taken. 

You have paid £116.87 in charges. This is split between £71.04 from your product and £45.83 from your Cash Account 
account.

The final value of your product used for the reporting period was £19,448.79. This means the overall impact of costs and 
charges paid from your product was £70.14.

13MiFID II – Costs and charges disclosure document guide



abrdn.com

For more information visit abrdn.com/adviser

Issued by a member of abrdn group, which comprises abrdn plc and its subsidiaries.

Standard Life Savings Limited, provider of the Wrap Platform, is registered in Scotland (SC180203) at 1 George Street, Edinburgh, United Kingdom, EH2 2LL.  
Standard Life Savings Limited is authorised and regulated by the Financial Conduct Authority.
WRAP334 0123 ©abrdn plc 2023. All rights reserved.

STA0123612216-001

http://www.abrdn.com/adviser

