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We want to make it as easy as possible for you to use Self Investor and move all or part of your 
money to us or to a new provider when you choose to whilst remaining invested. This is known 
as an in specie transfer and means you won’t experience any market volatility and won’t have 
to pay any tax on the transfer to your new platform.
This guide explains this in specie transfer process, whether you are transferring to Self 
Investor (Transfer In) or transferring away from us (Transfer Out), to help you understand 
how the process works and what you need to do. 

We still accept cash transfers.

abrdn is a global business providing a range of services to help clients and customers 
plan, save and invest.  abrdn group uses different legal entities to meet different client and 
customer needs.  Some elements of the abrdn client experience may contain previous 
brand names until all brand name changes have completed.
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To understand how the transfer process works between different providers, it  
is first important to know that each fund has a number of different share classes 
designated to it. These different share classes each carry a different charge  
and minimum initial investment amounts.

We can only complete an in specie transfer request where both Self Investor 
and your other provider offer the same share class of the fund you are currently 
invested in, or where we both offer an alternative share class known as a  
common share class. 

Where you are not invested in the same share class but we both offer a common 
share class, then the platform you are transferring away from will convert your 
investment to the common share class to allow your in specie transfer request  
to be completed. This is beneficial as it allows you to remain invested throughout 
the transfer process so you are not subject to any market volatility and won’t  
have to pay any tax on your transfer. 

When we convert your investment, this is known as a conversion. The value  
of your investment will not change as a result of this conversion, although the 
charges you pay on your investment may be higher or lower and the number  
of units you hold may change. Where you are currently invested in the same  
share class, there is no need for your investments to be converted to a common 
share class and your transfer instruction will be processed without  
a conversion. 

Where you are not invested in the same share class and we don’t hold a common 
share class, your investments will need to be sold to transfer the cash proceeds  
to your new provider where you will be able to choose a new investment. 

How Self Investor can help 
To support the transfer in process, we’ve added a range of common share classes 
to Self Investor. This expanded range of common share classes help us ensure 
you can process transfers in specie more often rather than having to sell your 
investments and transfer to your new provider in cash. 

Now, when you transfer your investments onto Self Investor, we will convert these 
assets to the cheapest share class we have available, this ensures you will pay the 
lowest charge available for your chosen investment. 

Will a transfer take longer if a conversion is needed?
Normally, there will be no requirement for your current or new provider to convert 
your investments and they can be transferred to your new platform whilst you 
remain invested. Where your investments do have to be converted, you might 
experience a slight delay for your current provider to transfer investments to your 
new provider. There might also be a delay where your new provider converts your 
investments to the cheapest version available. This is because the conversion is 
carried out by the manager of your investment. 

Understanding the Self Investor transfer process
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Process flow for transfers into Self Investor

The questions and answers section gives further information about the transfer process.

If you are requesting a transfer into Elevate, you will need to follow this process. 

We will instruct 
your Fund 

Manager to process  
a conversion to  

the cheapest  
share class

Your investments must be transferred as cash

YES

YES

YES
We will determine 
whether we offer  

a cheaper  
share class?

Your investments 
will remain in the 
same share class

Your Transfer 
is complete

Your Transfer 
is complete

NO

Your 
investments are 
moved in specie 

to your smart+ 
account

Your 
investments are 

converted to  
a Common  
Share Class

Your 
transferring 

provider instructs 
your Fund Manager to 
process a conversion 

to acommon share 
class

We will 
determine if 

your investments 
are held in a share 
class common to 
your transferring 

provider and 
smart+

We will determine  
if transferring 

provider and smart+ 
both offer a common  

share class?

NO

NO

Your smart+ account will  
be updated to reflect your  

new investment

Your 
investments will 
be converted to 

the cheapest share 
class we have 

available

Where our smart+ 
Platform does not hold 
the same share class 
as your transferring 
provider, you should 

search for the common 
share class either 

by ISIN (this can be 
determined by your 

transferring provider) 
or by fund name. 

Where available, the 
common share class 

is highlighted in the 
displayed fund list

You processes 
a Transfer  
In request  
on smart+
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Transfers into Self Investor

What happens if the fund I want to transfer over is not available on the Self Investor 
Investment Selection Tool?
If your investment is showing as not available on the Investment Selection Tool, 
this means that either we don’t hold that share class version or we don’t have that 
investment available on Self Investor. Where we don’t hold the same share class version 
as the one you are currently invested in, we may hold a common share class version.  
Please search for the common share class using the fund name and this will display  
a list of all available share classes associated with that investment.

Is there another way to identify the common share classes?
You can also identify the international securities identification number (ISIN) of  
the associated common share class provided by your transferring provider. We  
will then request a conversion to be processed to a common share class by your 
transferring provider. 

What happens if a common share class is not available on Self Investor?
If we don’t have a common share class available as an investment on Self Investor,  
the asset will need to be transferred over as cash.

How will I receive confirmation of the conversion?
We will soon be updating your Contract Notes with conversion information and  
these will be added to your document library.  In the meantime, you can access  
details of any completed conversions on your investment transactions page on  
the Self Investor platform.

Transfers out of Self Investor

What if the receiving provider offers the same share class to the one I’m currently  
invested in Self Investor?
If your receiving provider is able to accept your current Self Investor investment and 
share class  then there will be no need to undertake any conversion. 

What if the receiving provider is unable to provide the share class that I am invested  
in on Self Investor?
If the receiving provider holds a common share class, they will instruct us to convert  
to the common share class to facilitate the transfer. This may cause a slight delay  
to the transfer whilst your investments are converted.

What if multiple funds need to be converted?
If you have multiple funds converting as part of a transfer, the transfer will only be 
processed once all these conversions have completed. 

How will I receive confirmation of the conversion?
We will soon be updating your Contract Notes with conversion information and  
these will be added to your document library.  In the meantime, you can access  
details of any completed conversions on your investment transactions page on  
the Self Investor platform.

Questions and answers
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General points about transfers

How will my charges be affected by conversions?
Where a conversion has to be processed by your transferring provider you may pay 
a higher charge for the period of time your investments are held in a more expensive 
share class.

When can I buy, sell or switch converting assets?
Once your transfer instruction has been accepted,  you will not be able to buy sell  
or switch that investment until the conversion process is completed. This includes the 
selling of assets to support the payment of any charges you need to cover or any 
withdrawals you want to make.

What happens to my existing holdings during a conversion?
Only investments relating to your transfer will be converted, we will not convert any 
existing holdings.

How do I find what share classes Self Investor has available?
You can access this information on the ‘planning and research’ tab when logging  
into your account. 

Is there a charge to convert a share class?
No. Share class conversions are free of charge. 

Do share class conversions expose me to a tax liability?
No. HMRC has confirmed there is no tax liability for converting funds. 

Will the value of my holdings change?
No, however you will remain fully invested throughout the conversion process so the 
value of your investment could go up or down. You should take this into account when 
requesting a transfer.  

Will the number of units I hold change?
The share classes will almost always have a different price and therefore the number  
of units you hold after the conversions will usually be different.  This will be reflected on 
your investments transactions page on the Self Investor platform and your Contract 
Note, once available, in your document library.

Further Information
If you’d like any more details about the Self Investor transfer process, please get in 
touch using the details shown at the end of this guide.

Questions and answers - cont.
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Further Information

Call us on 0800 152 2522  
Our lines are open 9am to 5pm, Monday to Friday. Call charges may vary. 

Email us at selfinvestoradmin@abrdn.com
Emails are not secure as they can be intercepted, so please don’t send  
personal or confidential information in this way.

Address
Self Investor, PO Box 6890, Basingstoke RG24 4SL.

For more information visit abrdn.com/en-gb/individual/self-investor 

Standard Life Self Investor is a brand of Elevate Portfolio Services Limited, which forms part of abrdn group,  
which comprises abrdn plc and its subsidiaries.
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